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Introduction

The Exclaimer Store Compressor Manual is designed to help you get the Software setup
and working as quickly as possible.

Who should read this guide

This guide is designed to benefit the following
professionals:

Store Compressor Trial Users

Those individuals who are evaluating our store compressor
software and who wish to start evaluating the software as
soon as possible

People who have purchased without trial

Organizations that have purchased the software on
recommendation without having a trial period.

System requirements

Prior to installation of the Exclaimer Store Compressor
software, please ensure that you have the following
resources available.

For Exclaimer Store Compressor’s system requirements go
to http://www.exclaimer.com/StoreCompressor-
SystemReguirements.aspx

Server requirements

e A Microsoft Windows Active Directory network.

e At least one Microsoft Exchange 2000 or Microsoft
Exchange 2003 server.

e If you are installing Store Compressor on an Exchange
2007 server you will need to install Microsoft Exchange
Server MAPI Client and Collaboration Data Objects
1.2.1. This can be downloaded from the Microsoft
website. You may have to restart your server to initiate
this client.
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Chapter 1

Installing and configuring the Exclaimer Store
Compressor

This chapter describes how to install Exclaimer Store Compressor and configure it. Please
ensure that you have the required system environment as detailed in the Introduction.
The following instructions are for installing the Exclaimer Store Compressor on your
Exchange server. If you are running multiple Exchange servers we recommend that you
choose the least busy server to install the Exclaimer Store Compressor on.

» Installing the Exclaimer Store Compressor

IMPORTANT!

Before installing Exclaimer Store Compressor check that
you have the latest version by visiting our website and
downloading it.

To install the Exclaimer Store Compressor

1. Log on as an Enterprise Administrator to the server
where you intend to install Exclaimer Store Compressor.

2. Double click the Exclaimer Store Compressor.msi file.
3. Click on Next=.

i'é'n Exclaimer Store Compressor Setup ;Iglll

@) excloimer Welcome to the Exclaimer Store
B Compressor Installation Wizard

It iz strongly recommended that you exit all 'Windows programs
before running this zetup program.

Click Cancel to quit the setup program, then close any programs
you hawe wnning. Click Mext o continue the installation.

WARMNING: Thiz program is protected by copyright law and
intermnational treaties.

Unauthorized reproduction or distribution of thiz program, or ang
portion of it, may result in zevere civil and criminal penalties, and
will be prosecuted to the masimum extent possible under law,

Cancel
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4. Read the Exclaimer Store Compressor license agreement.
If you agree to the terms select the | accept the license
agreement radio button.

Click on Next =>.

i'é'n Exclaimer Store Compressor Setup ;Iglzl
License Agreement I s )
You must agree with the license agreement below to proceed. < 5C0|m(3r
License agreement ﬂ

BEFORE YU CLICK ON THE "I ACCEPT THE LICENSE AGREEMENT"
BUTTON AMD INSTALL THE SOFTWARE, CAREFULLY READ THE TERMS
AND CONDITIONS OF THIS LICENSE. BY CLICKING ON THE "I ACCEPT THE
LICENSE AGREEMENT" BUTTOM AMD BY INSTALLING THE SOFTWARE
Y¥OU ARE COMSENTING TO BE BOUND BY AND ARE BECOMING THE
LICENSEE TO THIS LICENSE. IF ¥YOU DO NOT AGREE TO ALL OF THE
TERMS OF THIS LICENSE, CLICK THE "DO NOT ACCEPT" BUTTON AND DO
MNOT INSTALL OR USE THE SOFTWARE.

Mihen wnn "rlick” the "l acceot the licernse anreement” hittnn. Fyelaimer j

* | accept the licenze agreement
= | do net accept the license agreement

Reset I < Back | MNest > I Cancel |

5. This is where you can select the folder that you want to
install Store Compressor in. Click on the Browse button
to change the default folder location or click on Next > to
use the default location.

i'é'- Exclaimer Store Compressor Setup ;IEIEI

Destination Folder

Select a folder where the application will be installed. QXCIQImQr )

The ‘wize Installation ‘wizard will install the files for Exclaimer Store Compressor in the
following falder.

Ta install into a different folder, click the Browse button, and select another folder.
You can choose not toinstall Esclaimer Store Compressor by clicking Cancel to exit the
Wise Installation Wizard.

C:\Program Files\Exclaimer Store Compressort Browse |

" D estination Folder

< Back

Cancel |
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6. To begin the installation click on Next >.

i'é'- Exclaimer Store Compressor Setup ;Iglll

FReady to Install the Application | . .
Click. Mext to begin installation. excalm@r

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

< Back

Cancel |

7. Exclaimer will be installed on your server.

i'\%“ Exclaimer Store Compressor Setup ;lglll

Updating System | . )
The features vou zelected are currently being installed. QXCOImQr

‘wiriting spstenn registy values...

K.ey: Wwiiting system registiy values. ..
Marne:
Walue:
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8. To complete the installation click on Finish.

i'é'- Exclaimer Store Compressor Setup : ;Iglll

exclaimer: Exclaimer Store Compressor
S has been successfully installed.

Click the Firish button to exit this installation.

W Launch Exclaimer Stare Compressar now.

LCanze| |

NOTE
By default the Store Compressor will launch when you
close this Installation Wizard.

Exclaimer Store Compressor runs as a Service so you do

not need to be logged on to maintain its operation.

However, if you have installed it on a workstation you
must leave this PC on if you want the Exclaimer Store
Compressor to continue processing email messages.

Congratulations, you have successfully installed Exclaimer
Store Compressor. The set up wizard should have
automatically started when you clicked on the Finish
button. It will take you step by step through how to
configure the Store Compressor service.

Details of how to perform this operation are covered next
in The Exclaimer Store Compressor Setup Wizard.
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The Exclaimer Store Compressor Setup Wizard

The Exclaimer Store Compressor Setup Wizard should have
started automatically after you finished the installation. If
the wizard didn’t start you can start it manually. Click on
the Start button, click on Programs, click on Exclaimer
and click on Exclaimer Store Compressor.

IMPORTANT!

This wizard will only appears the first time you run
Exclaimer Store Compressor application. The user account
that you use to log on to the system where the Exclaimer
Store Compressor is installed must be a member of the
Exchange Administrators group. If the user account is not a
member of the Exchange Administrators group you will not
be able to de-fragment your Exchange store.

To install Exclaimer Store Compressor

1. Click on Next >.

Exclaimer Store Compressor 5[

@ exclaimer:  Welcome to Exclaimer Store

Compressor

Exclaimer Store Compressor is a great way to keep your
Exchange Stores smaller, Faster and easier ko manage.

This wizard will guide you through the simple steps
required ta configure the product.

Click Mext ko continue

Cancel Help
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2. Enter the username and password of the account that
you want to use as the service account for your Exclaimer
Store Compressor.

Exclaimer Store Compressor must run as a user supplied
account. Ensure that the account has full access rights to
the relevant accounts and systems. If the account you
use doesn’t have the required access rights Exclaimer
Store Compressor may not process all the selected
mailboxes.

Click on Next >.

Exclaimer Store Compressor ﬂ

Service Account Credentials . .
exclaimer

Enter the account credentials that the Exclaimer Store Compressor
zemvice should uze.

The account that you enter must have the Following attributes:
. An associated Mailbox that is not hidden from the Global Address List
. Full access rights ko the HKEY _LOCAL_MACHIMEYSoftware\Exclaimer Ltd regiskry key.
. Membership of the Exchange Administrators group
. Full access rights to the file system location where status logs are written ta

. Rights ta send natification emails fram this computer {IF feature enabled)

The account will be granted rights to run as a service on this computer if it does not already

have them.
Acoounk: rm Browse, .. |
Password: | [ITITTTITY

< Back I Mext = I Cancel | Help I

NOTE

You must ensure that the account you use to administrate
the Exclaimer Store Compressor has the attributes listed in
this screen. The Store Compressor may fail to process your
Exchange store if your attributes differ to those stated.

IMPORTANT — Windows 2000 Servers only — If see a
warning dialog at this point that states that the account
that you logged in with needs to have ‘Act as part of the
operating system’ go to Appendix A.
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Select the location where you want the Store Compressor
log to be saved. You can also identify exactly what you
want to log (using your logging options) and whether you
want email notifications of errors and statistics. Email
notifications will be sent to the email address in the Send
email to: field.

Click on Next =>.

Exclaimer Store Compressor ﬂ

Logging e)&leme -

Status information is written to the Event Log, You can also opt to
record extra information in a file and receive email notifications.

Location: | SHNEE ogFile: aimer Skore Compressorh Browse.,.. |

Keep for: |30 days

~Logging options
v Errors

[ Transactions

r—Daily Status Updake Emails

IV Errors
[V Statistics options... |
Send email to: | Administraton@Ben. local Browse... |

< Back I Mext = I Cancel | Help I

NOTE

When in analysis mode the Store Compressor will ignore
these settings and log everything so you have full coverage
of all the errors, warnings and statistics.

If the Next> button appears grayed out it is because you
have not filled out the options correctly. Please recheck
them, amending any errors you find and ensuring that all
the relevant dialog boxes relating to your selections are
filled out.
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Select whether you want to analyse or process the
mailboxes and folders you selected earlier.

If you select to analyse the selected mailboxes you can
choose to run a ‘Full compression analysis’ (which provide
an accurate account of how long it will take to compress
the selected mailboxes).

Depending on the size of your Exchange store a full
compression analysis can take anything from a few
minutes to a few hours to complete.

Click on Next=>.

Exclaimer Store Compressor ﬂ

Analysis malmef )

Select ‘Analyse selected mailboxes’ to zee how much your Exchange
store will comprass with the current zattings.

" Process selected maiboxes

Click Mexk ko analyse the selected mailboxes now, MO MAIL ITEMS OF ATTACHMEMTS WILL
BE DELETED OR MODIFIED DURING THIS AMALYSIS,

< Back I Mext = I Cancel Help

IMPORTANT!

If you choose to analyze rather than process your
Exchange store this will analyze how your settings will
affect your store without making any physical changes to

the email messages it contains.

When in trial mode the Process selected mailboxes is
grayed out.
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5. Select the mailboxes and folders that you want processed
by Exclaimer Store Compressor. You product license may
restrict you from processing more than the number of
mailboxes your license allows.

Email sales@exclaimer.com or call (UK) +44 (0) 845 050
2300 should you need to upgrade your license to include
more mailboxes.

Click on Next >.

Exclaimer Store Compressor x|
Select mailboxes . .
Select the mailboxes that you would like Exclaimer Store Compressor to GXCIQIM
Process.

]|
9 Admiristrakor
5 Ben Gower

chj Public Folders

< Back I Mext = I Cancel Help
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This is where you configure how the Store Compressor
compresses attachments. You can also select whether
you want to remove Internet Headers and HTML
formatting from email messages older than a specified
date.

Click on Next >.

Exclaimer Store Compressor ﬂ

Meszzage Processing IQimef

Select how would you like file attachments compressed and message
content removed

—Attachments
¥ Zip Files attached ko items older than: I 30 days,
[~ Immediately zip attachments arger than:] 500 KB.

Compression level
\

Low (Fast) 3 High {Slow)

—Daka
[V Remove Internet Headers older than: I 60 days,

IV Remove HTML formatting older than I 60 daws.

< Back I Mext = I Cancel Help

NOTE

If the Next> button appears grayed out it is because you
have not filled out the options correctly. Please recheck
them, amending any errors you find and ensuring that all
the relevant dialog boxes relating to your selections are
filled out.

IMPORTANT!

You will have the option to analyze how your settings will
affect your store without making any physical changes to
your email messages.
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7. This is where you configure the automatic deletion of
certain mail item types in order to maintain a clean and
efficient Exchange store.

Click on Next=>.

Exclaimer Store Compressor 1[

Best Practices . .
Select the housekeeping procedures that you would like Exclaimer Molmef

Store Compressor ta perform.

—Permanently Remove
r W days,
[~ Sent attachments
[ Deleted items older than I_S days,
I Junk E-mail older thanl_l days,
[ appointments that occurred more tharW days ago
[ Tasks that were completed more than W daws ago

Warning: All items will be permanently deleted (subject to retention policy). Thew cannot be
recovered by changing your Exclaimer Store Compressar settings once applied,

< Back I Mext = I Cancel Help

NOTE
If the Next> button appears grayed out it is because you
have not filled out the options correctly. Please recheck

them, amending any errors you find and ensuring that all
the relevant dialog boxes relating to your selections are
filled out.

8. Exclaimer Store Compressor will analyze the mailboxes
and folders you selected earlier.

When the analysis is complete click on Next>.

Exclaimer Store Compressor ﬂ

Analyging mailboxes . .
The selected mailboses are being analpsed to determine how much @molm@f
your store would be compressed uging vour cument settings.

Click Cancel to quit the wizard now,
Click Back to change vour settings.

Stakistics

Mailboxes analysed: 17 | Attachments zipped: 16835 679.31ME

Ikems analysed: 428726 | Attachments delsted: 332 149.60ME

Attachments analysed: S&707 | Items deleted: 120033 2 49GE

Errors: 0 | Internet Headers removed: 107905 114.64MB
HTML Farmatting remosved: 162024 1.06156
Space saving: 4 4756

< Back I Iext = I Cancel Help
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9. This displays the results of the analysis of your Exchange
store.

At this point you can choose to process your mailboxes
using the settings you have selected so far or you can
choose to go back and change the settings you previously
selected.

Click on Next=>.

Exclaimer Store Compressor il
Analyzis complete . .
Choose to change your settings or compress pour store using these QXCIQIme
zettings then click Mest.
[~ Skatistics
Mailboxes analysed: 2 | Attachments zipped: i} 0.00KE
Items analysed: 12 | Attachments deleted: i} 0.00KE
Attachments analysed: 0 | Items deleted: i} 0,00KE
0 | Internet Headers removed: & 0.00KE
HTML Formatting removed: & 0.64KE
Space saving: 0.64KB
~Mext
% Process mailboxes using these settings
' Change settings
< Back Mext = Cancel Help

NOTE
When in trial mode the Process mailboxes using these

settings is grayed out.
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10. This box only appears when you process your
organization’s Exchange store.

Select when you want to de-fragment your Exchange
Store once the wizard has completed.

You can choose to de-fragment your Exchange store
automatically once your mailboxes have been processed,
to be prompted to de-fragment your Exchange store once
your mailboxes have been processed or not to de-
fragment your Exchange store at all.

You can only de-fragment the Exchange store on the
server that the Exclaimer Store Compressor is installed
on. In multi server environments you have to de-
fragment the Exchange store on each server manually
that doesn’t have Exclaimer Store Compressor installed.

Click on Next=>.

Exclaimer Store Compressor 1[
Process mailboxes excl . .
Click nest to compress wour Exchange Store uzing vour chazen leef
zeftings.

Exclaimer Store Compressor will now compress your Exchange store using the settings that
wou have chosen,

—Exchange Store De-fragmentation
‘Wwhen a large number of items have been deleted or compressed, the Exchange Store
must be de-fragmented to recover the space previously used by these items. The Eseutil
application installed on Exchange Servers is used to de-fragment the stare.

Exclaimer Store Compressor can automatically de-fragment the Exchange Store on this
server, buk must take the store offline to achieve this, This may inconwvenience your
users, Please choose From the Follawing options:

o Prompt me to de-Fragment my Exchange Store once this Wizard has completed:

€ automatically de-fragment my Exchange Store once this Wizard has completed

" Do not de-fragment my Exchange stare (T will run Eseutil manually)

< Back I Mext = I Cancel Help

NOTE
When defragmenting the Exchange store, the store will be

dismounted and will not be available to users for the
duration of the defragmentation.

11. Click on OK to start processing your Exchange store.

Exclaimer Store Compressor ﬂ

p Exclaimer Store Compressar is about bo process the selected mailboxes, Depending on vour options, items may be
2

deleted and attachments compressed or removed.
Cancel |
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12.

13.

Exclaimer Store Compressor will process the mailboxes
and folders you selected earlier.

Click on Next>.

Exclaimer Store Compressor ﬂ

Processing mailboxes . .
The selected mailboses are being processed using pour curment @molm@f

zettings.

Click Cancel to quit the wizard now,
Click Back to change vour settings.

Stakistics

Mailboxes analysed: 17 | Attachments zipped: 16835 679.31ME

Ikems analysed: 428726 | Attachments delsted: 332 149.60ME

Attachments analysed: S&707 | Items deleted: 120033 2 49GE

Errors: 0 | Internet Headers removed: 107905 114.64MB
HTML Farmatting remosved: 162024 1.06156
Space saving: 4 4756

< Back I Tdext = I Cancel | Help I

This warning dialog box will only appear if you selected
the Prompt me to de-fragment my Exchange store
once this Wizard has completed radio button in the
previous screen.

Click on Yes to de-fragment your Exchange store now or
No to skip this step.

Exclaimer Store Compressor 1[

<@ The selected mailboxes have been processed. ¥ou should now defragment vour Exzchange stare to reower the space
\-/ that has been made available,

Do ywou weank to defragment your store now?

MNOTE: Defragmentation runs the Eseutil application and may take a long time. On completion, please check your lag
file Far status information.
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14. This displays the results of the compression process so
that you can see what exactly has been processed.

Click on Next>.

Exclaimer Store Compressor ﬂ
Processing Complete I . .
“rour store has been compressed using the chosen settings. Click Mewt leqr

to continue.
Statistics
Mailboxes analysed: 17 | Attachments zipped: 16835  679.31ME
Items analysed: 428726 | Attachments deleted: 332 149.60ME
Attachments analysed: 55707 | Items deleted: 120033 249GE
Etrors: 0 | Internet Headers removed: 107905 114.64MB
HTML Formatting removed: 162024 1.06156
Space saving: 4 4756
= Back Mext = Cancel Help

NOTE

You can view your error reports by clicking on the View
Log... button will display a list of any errors logged when
the Exclaimer Store Compressor was processing your
Exchange store.

15. To complete the set up click on Finish.

Exclaimer Store Compressor x|

The Exclaimer Store
Compressor has been
successfully configured.

Exclaimer Store Compressar will continue ko process
mailboxes in the background as a service without any
further action or your part.

Re-run this application to update vour settings or
monitor the status of Exclaimer Store Compressor,

Click Finish ta complete this Wizard

< Back. Cance | Help

Congratulations, you have successfully completed the
Exclaimer Store Compressor wizard. The Store Compressor
will now monitor your mailboxes and continually process
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them. It is set to run at ‘idle priority’ and does not disrupt
normal server operation.
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Chapter 2

Exclaimer Store Compressor — The Control Panel

This chapter details the various menus and settings you can select and change in the
Exclaimer Store Compressor’s control panel. This appears when you run the application
after you have completed the Setup Wizard.

» The Exclaimer Store Compressor

The Exclaimer Store Compressor Control Panel

Status tab

Exclaimer Store Compressor 5[

Status |ncc0unt I Lagging I Mailboxes | Messages | Best Practices I Statisticsl Test I Abouk I

[V Exclaimer Store Compressor is Active

Time | IMailbox | Event :I Clear |
DzLos(z... Activating service — o

P zLasz... Scanning mailbo list. .. (W2K3-5TDZ) 4|
(F2105f2... beng... Opening maibox Pause |
#2105(2... beng... Scanning mailbox

\#2105(2... beng... Scanning folder 'Top of Information Store' For, Shiow

P Z1J05/2... beng... Scanned folder 'Deleted Items' for attachmen. r E"lors
#2105f2... beng... Scanned folder 'Deleted Ihems' for Internet b.. iy

P Z1J05/2... beng... Scanned folder 'Deleted Items' for HTML mails. I™ auto scrol
\#2105(2... beng... 3Scanning folder 'Deleted Items' for sub Folders

\#2105(2... beng... Scanned folder ‘Inbox’ For attachments. Noil.;|

L ANE M e T mmmina Faldar 'Trbesd Far inbavme b besdeee -
4 r »

OK I Cancel | Apply | Help I

Exclaimer Store Compressor Active — Place a tick in this
checkbox to active or deactivate the Exclaimer Store
Compressor service.

This tab contains a table that is divided up into four
columns. They are:
Time — Indicates the time that the process occurred.

Mailbox — Contains the name of the mailbox that was
processed.

Event — Contains a description of what was done to the
mailbox.
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Clear — This button allows you to remove all the lines of
data from the table in this window.

Details — This button displays more information on the
selected row of data in the table in this window. This button
only becomes active when you select an error from the
table.

Pause — This button does not pause the service, it simply
pauses the lines of data being displayed this table.

Show Errors Only — Place a tick in this checkbox if you
want to show events that failed in the table in this window.

Auto Scroll — Place a tick in this checkbox to make the
table in this window scroll to show the most recent table
entry.

Account tab

Exclaimer Store Compressor 5[

Status  Account |Logging I Mailboxes | Messages | Best Practices Statisticsl Test I About I

The account that wou enter must have the following attributes:
. An associated Mailbox that is not hidden From the Global Address Lisk
. Full access rights ko the HKEY_LOCAL_MACHIME, Software! Exclaimer Ltd registry kev.
. Membership of the Exchange Administrators group
. Full access rights ko the file system location where status logs are written to

. Rights to send notification emails From this computer (IF feature enabled)

The account will be granted rights o run as a service on this computer if it does not already

have them.
Account: I-M Browse, .. |
Password: I TTYTYITT

(o] 4 I Cancel | apply | Help I

This contains the user account that has full access rights to
all the mailboxes you want the Store Compressor to
process. If the account you have chosen does not have full
access rights to the mailboxes you want to compress,
Exclaimer Store Compressor will not be able to successfully
complete its processes.

An associated Mailbox that is not hidden from the
Global Address List — For example, sometimes the
Administrator account is hidden from global address list.

Full access rights to
HKEY_LOCAL_MACHINE\Software\Exclaimer Ltd
registry key — So that the Exclaimer Store Compressor
can save settings.
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Membership of the Exchange Administrators group —
So that the Exclaimer Store Compressor can process the
required mailboxes.

Full access rights to the file system location where
status logs are written to — So that the Exclaimer Store
Compressor can create and save processing/error log files.

Rights to send notification emails from this computer
(If feature enabled) — This user account should have the
relevant rights and a mailbox to send notifications.

Account: - This is where you enter the account that you
want the Exclaimer Store Compressor to use to access the
mailboxes and folders it needs to process.

Password: — The Active Directory account password that
is associated with the username specified in the Account:
field.

Logging tab

Exclaimer Store Compressor 5[

Status I Account Logging |Mailb0xes Messages | Best Practices I Statisticsl Test I About I

Browse, ., |

Location; | SERIE

Keep For: ISD days

~Logging opkions
v Errors

l_ Transactions

32iLogFilesiExclaimer Store Compressorl

i~ Daily Status Update Emails

[V Errors
[V Statistics Options...
Send email ko | Administrator@Een.local Browse. ..

Ok I Cancel | Apply | Help I

Location — Where you specify the folder where Exclaimer
Store Compressor saves its log files. The user account you
associated with the Exclaimer Store Compressor should
have read/write access to folder where the report files are
stored.

Keep for — This is where you specify the number of day
that you want to keep the log files for.

Logging options
This section contains the options that you can choose to log
in your report files.
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Errors — Place a tick in this checkbox to log errors. These
can include when an attachment has failed to compress, no
rights to mailbox and Exchange store offline.

Transactions — Place a tick in this checkbox to log
transactions. A transaction is a task that the program has
attempted. These can include the zipping of file
attachments, removing HTML formatting and scanning
folders.

Email notifications

This section contains the types of notifications you want
emailed to a specific email account. Email notifications are
sent each day at midnight to the Exchange server
Administrator informing them of any errors and what
statistics were achieved.

Errors — Place a tick in this checkbox to email errors. This
will send an email when an error is generated to the email
account specified in the Send email to: field.

Statistics — Place a tick in this checkbox to email
processing statistics. This will send an email every time
processing statistics are generated to the email account
specified in the Send email to: field.

Options — This button opens the Options dialog box that
contains the settings for sending Errors, Statistics and
Warning email messages.

Send email to: - This is where you type in the email
account that you want the notifications sent to.

Mailboxes tab

Exclaimer Store Compressor |

Status I Accounk I Logging Maiboxes IMessages Besk Practices Statisticsl Test I About I

E
9 adrinistrator
=4 Andrew Houdiri
3 Ben Green

=3 Charlie Lemon
=3 David Smith

=4 Ely Jones

=4 Fredilzon

9 Georgewar

9 Hamy Jackson
£ Imagen Starks

: 4 Julie Antory
(W] Karen Michaelon

OK I Cancel | Spply | Help I

This tab contains an organization tree similar to the one in
ESM (Exchange System Manager), where you select the
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mailboxes you want the Exclaimer Store Compressor to
process. It also details exactly how many mailboxes you
are licensed to process.

Selection Key:

No tick — Nothing selected. This Mailbox or folder will not
be processed.

Grey tick — There maybe sub items selected. New
mailboxes are automatically added and processed by the
Store Compressor.

Black tick — Fully selected (includes child mailboxes and
folders). New mailboxes are automatically added and
processed by the Store Compressor.

Should you not want a new mailbox to be processed by
Exclaimer Store Compressor you have to deselect it in this
tab.

Should you need to move a mailbox its selected state
moves with it.

IMPORTANT!

The Exclaimer Store Compressor can process mail on other
servers. However, it will only process mailboxes on servers
on the same domain.

The Exclaimer Store Compressor will not process system
mailboxes.

Messages tab

Exclaimer Store Compressor 5[

Skakus I Account I Lagging I Maiboxes Messages IBest Practices | Statistics I Test I About I

—Atkachments
¥ Zip files attached to ikems alder than: I 30 days.
I Immediately zip sttachments larger than:] S00 KE.

Compression level
\

Low (Fast) JI High {Slaws)

Data
¥ Remove Inkernet Headers older than: I 60 days.

¥ Remove HTML formatting older than I 60 | days,

Ok I Cancel | Apply | Help I

Attachments
This section contains options specifying how attachments
are processed.
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The Exclaimer Store Compressor classes attachments as
any file or image that is not embedded in the email
message itself.

Zip files attached to items older than: - This is where
you can specify the amount of time the Exclaimer Store
Compressor waits before it processes an attachment. The
time is measured in days from when the email was
received.

Once email messages are processed and zipped they are
flagged so that they are processed or included in
subsequent estimates or processing actions.

Immediately process attachments larger than: - This
is where you can specify the file size at which the Exclaimer
Store Compressor will immediately process an attachment.

Compression level — Set the level of compression you
want to use on the attachments Exclaimer Store
Compressor processes. The higher the compression the
longer attachments will take to process.

Data
This section allows you to remove Internet Headers and
HTML formatting that is older than a specific number of
days.

Remove Internet Headers older than: - This is where
you specify the number of days the Exclaimer Store
Compressor will wait before it removes an email’s Internet
Headers.

Internet headers contain information including the delivery
details and return path. If you would like to keep this
information for tracking reasons leave the checkbox blank.

Remove HTML formatting older than: - This is where
you specify the number of days the Exclaimer Store
Compressor will wait before it removes an email’s HTML
formatting.

The Exclaimer Store Compressor removes the HTML
formatting by removing the HTML mark-up and changing
any embedded images to attachments what are in turn
Zipped.

Note — You can have a maximum of 9999 days a minimum
of 0. Setting it to O will process the rule immediately.
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Best Practises tab

Exclaimer Store Compressor 5[

Status I Account I Logging I Mailbosxes I Messages Best Practices |Statistics I Test I About I

—Permanently Remaove
I 5 W days.
" Sent attachments
™ Deleted items older than I—S days,
™ Junk E-mail older thanl_l days.
r Appointments that occurred more tharW days ago
[ Tasks that were completed more than| 30 days ago

warning: Allitems will be permanently deleted {subject ko retention policy). They cannot be
recovered by changing vour Exclaimer Store Compressor settings once applied.

Ok I Cancel | Apply | Help I

Permanently Remove
This section contains options that allow you to configure
the types of email you want to delete.

Sent Items older than — Place a tick in this checkbox to
delete sent items older than the number of days you
specified in the associated text box.

Sent attachments — Place a tick in this checkbox to delete
sent attachments.

Deleted items older than — Place a tick in this checkbox
to delete deleted items older than the number of days you
specified in the associated text box.

Junk E-mail older than — Place a tick in this checkbox to
delete Junk E-mail older than the number of days you
specified in the associated text box.

Appointments that occurred more than — Place a tick in
this checkbox to delete appointments that have already
occurred and are older than the number of days you
specified in the associated text box.

Tasks that were completed more than — Place a tick in
this checkbox to delete completed tasks that are older than
the number of days you specified in the associated text
box.

Note — You can have a maximum of 9999 days a minimum
of 0. Setting it to O will process the rule immediately.
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Statistics tab

Exclaimer Store Compressor LI

Statusl Account I Loggingl Mailboxes | Messages | Best Practices  Statistics |Test I Abouk I

Statistics
Items analysed: 17 | Attachments zipped: 16835 679.31ME
Attachments analysed: 428726 | Attachments deleted: 332 149.60ME

B3707 | Items deleted: 120033 2.49GE
0 | Intermet Headers removed: 107305 114.64ME
HTML Formatting removed: 162024 10656

Space saving: 4.47GE

Errors:

(o] 4 | Cancel | Aapply I Help

Statistics

This section contains information on your Exchange store
including the total number of mailboxes and folders, the
number of attachments processed, the number of items
deleted and the amount of space saved. The statistics you
see in this panel will be continually updated as your
machine processes your organization’s mailboxes.

Test tab

Exclaimer Store Compressor 5[

Status I Accounk I Logging I Mailboxes I Messages I Besk Practices I Stakistics  Test IP.bout I

" Ectimate compression (Fasker): Shark |
 Full compression analysis (Slower

Statiskic

Mailboxes analysed: 0 | Attachments zipped: i} 0.00KE
Items analysed: 0 | Attachments deleted: i} 0.00KE
Attachments analysed: 0 | Items deleted: i} 0.00KE
Errars: 0 | Inkernet Headers removed: 1] 0,00KE

1] 0.00KE

Siew Lo, | HTML Faormatting removed:
0.00KE

Space saving:

(o] 4 I Cancel | apply | Help I

Estimate compression (Faster) — Place a tick in this
checkbox if you want the Exclaimer Store Compressor to
approximate the amount of time it will take to process your
selected mailboxes.

Full compression analysis (Slower) — Place a tick in this
checkbox if you want the Exclaimer Store Compressor to do
a full analysis of how long it will take to process your
selected mailboxes.
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Start — This button initiates the estimate or full
compression analysis.

Statistics

This section contains information on your Exchange store
including the total nhumber of mailboxes and folders, the
number of attachments processed, the number of items
deleted and the amount of space saved. This data appears
only after you either run a compression estimate or a full
compression analysis.

View log - Click on this button to view the event log
generated during the analysis process.

About tab

Exclaimer Store Compressor |

Status I Accounk I Logging I Mailboxes | Messages | Best Practices | Statistics | Test About

@ Exclaimer Store Compressor - -

Copyright € 2001-2007 Exclaimer Lkd. Al rights reserved.

Warning; This computer program is protected by copyright law and international treaties,
Unauthrorized reproduction or distribution of this program, or any portion of it, may result in
severe criminal penalties, and will be prosecuted to the maximum extent possible under the law

License:  The product is licensed For 25 mailboxes

Suppork: 75 Daws remaining of your Subscription

OK | Cancel | Spply | Help I

This contains version and copyright information for
Exclaimer Store Compressor.

License:

This contains details about your Exclaimer license including
the number of mailboxes it is licensed to process and when
the license expires.

Support:

This section contains details about the support part of your
Exclaimer license including when the support part of your
license expires.

Apply License
Clicking on this button will allow you to apply your
Exclaimer Store Compressor license.
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Applying your license

Applying your Store Compressor license

1. Open the Exclaimer Store Compressor Control panel.
2. Click on the About tab.
3. Click on the Apply License button.

4. Browse to the location where you saved the Exclaimer
Store Compressor license file (.lic).

5. Select the Exclaimer Store Compressor license file and
click on the Open button.

6. Click on OK.

7. Click on OK.

Store Compressor




Exclaimer Store Compressor Errors

The Exclaimer Store Compressor Error dialog box

Error dialog box

Exclaimer Store Compressor 5'

i) Exclaimer Store Compressor has experienced the following error:
T

Operation: Tesking account credentials
Error Code: 080070528
Description: Logon Failure: unknown user name or bad password,

Recommendation:  Please make sure that the account details that you have supplied are correct,

This dialog box appears whenever the Exclaimer Store
Compressor encounters an error.

Operation — This details the task that the Exclaimer Store
Compressor was trying to carry out before it encountered a
problem.

Error Code — This displays the standard Windows error
code associated with the problem that the Exclaimer Store
Compressor encountered.

Description — This displays a brief description of the error
that the Exclaimer Store Compressor has encountered.

Recommendation — This contains a potential solution to
the problem that the Exclaimer Store Compressor
encountered.
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Appendix A

Exclaimer Store Compressor — Working with
Windows 2000 Server

This appendix allows you to set up the Administrator account that you use to log on to
your server so that is has ‘Act as part of the operating system’ privileges. This will allow
you to fully configure the Exclaimer Store Compressor. If you have already set up the
Administrator account with this privilege, you can ignore this section.

» Updating user privileges to ‘Act as part of the
operating system’

Updating user privileges

IMPORTANT — It is recommended that you set up the
account that you use to log on to your server so that it has
the ‘Act as part of the operating system’ privilege
activated. If you haven’t already set this up you can do so
by following the steps below.

1. Log on to the server using an account with administrator
rights and open the Control Panel.

2. Double click on Administrative Tools.

= Back « = - | @Search [ Folders ® ‘ [ X w | [Ed-
Address I@ Cankrol Panel j @GD
=

LS Accessibility  AddjRemove  AddjRemove $ll
Control Panel Options Hardware Programs

Tools
3 |
Administrative Tools @ %QJ Qﬁ Eﬁ
Configures administrative settings for ==

wour computer Automatic Drate|Time Display Falder Options
Updates

&

‘Windows Update

Windows 200U Support r

‘Windows 2000 Support w @

Fonts Gaming Internet Kevboard -
Options Options

5 Y

= 2

o)

Licensing Mouse Metwork.and  Phone and

Dial-up Co...  Modem ... _I
|C0nfigures administrative settings for your computer |g My Computer v
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Double click on Local Security Policy.

e Tools

w  Favorites  Tools

Help

= B

| Qhsearch  [YFolders €4 ‘ BE X S | EH

Administrative Tools

Administrative Tools

Local Security Policy
Shiorkcut

View and madify local security palicy,
such as user rights and audit palicies,

Modified: 21/06/2007 08:27

Component Compuker
Setvices Managernent

Distributed File Event Viewer
System

e

Microsoft MET

Configure Data Sources
Your Server (ODEBC)

e

Inkernet Licensing
Servic...

C g

i 149KE Framewark .., h;:jn::::;r‘l:l?[ performancs
Attributes: {normal) = @ |
B % s
Routing and Server Services Telnet Server

Remate ... Extensions... Administration

N

|\-'iew and modify local security palicy, such as user rights and auc |1 .49 KB |g My Camputer

4. Expand the Local Policies folder in the Tree panel to the
left of the Local Security Settings window and click on
User Rights Assignment.

Local Security Setti [_ [Tl x]
| acion wew || & =
Tres | [ Local setting [Effective setting | E
[ securty Settngs SPYMEXCHZKIYIWA, ., SHYMEXCHZK11IWA,
(08 Account Poliies Sh-vbadministrator  SN-UMyadministrator
i Local Policies
Backup Operators,...  Backup Operators, ..
Everyane,Users,Po...  Everyone,Users,Pa. .
*-(0@ Security Options Power Users, Admini...  Power Users,Admini...
(20 Public Key Policies Administrators Administrators
-8, 1P Security Policies on Local F
Adrinistratars,SER...  Administrators,SER. .,
Adinistrators Administrators
SMYMEXCHZKIYASP...  SHVMEXCHZK11ASP...
administrators administrators
SERWICE, Administra...  SERVICE, Administra. ..
Adinistrators Administrators
Increase scheduling priority Administrators administrators
[88)L0ad and unlaad devics drivers Administrators Administrators
Lock pages in memory
8]Log on as & batch job SMYMEXCHZKIYIWA, .. SNYMEXCHZK11IWA. .
Lag on as & service SM-YM|Testzkl, SN, SH-VMITest2k, SN
N I T | [ P SMYMEXCHZKIYIUS. . SNYMEXCHZKILILS. ., =
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Double click on the Act as part of the operating
system policy.

Local Security Settings
| action wew || & = |

Tree | [ Local Setting [ Effective setting |

P Securiy Settings

Account Policies
EHC Local Policies
{8 audi Palicy

SMYMEXCHZK LW, . SHYMEXCH2E1]T
§ e o

Backup Operators, .. Backup Operators, ..

{1 User Rights Assignmenk Eweryone,Users,Po...  Everyone,Users,Pa. ..
{28 security Options Power Users, Admini...  Power Users, Admini..
(2 Public ey Policies administrators administrators
-8, 1P Security Palicies on Local F
8] Create giobal objects Adrinistratars,SER...  Administrators,SER. .,
8] Create permanent shared bjects
[25)Debug programs Administrators Administrators
Eny S0Cess ko this computer from.,
[R5)Deny logon as a batch job
8] Deny logon 25 & service
[B]Deny logon locally SMYMEXCHZKIYASP.,,  SHVMEXCHZK1|ASP...
[25)Enable computer and user account
[RE)Force shutdawn from aremote sy...  Administrators Administrators

Generate security audits

mpersonate a cliert after authent... SERWICE,Administra... SERWICE,Administra. .
8] 1ncrease quatas sdministrators Administrators
ncrease scheduing priority Administrators administrators
[88)L0ad and unlaad devics drivers idmiistrators idmiistrators

8] Lock pages in memary

og on as 3 batch job SMYMEXCHZKIYIWA, .. SNYMEXCHZK11IWA. .
0 0N &5 & Service SMAMTestzk, SN, SH-YMTest2k, SN
Lag on lacally SMYMEXCHZKIYIUS. . SNYMEXCHZKILILS. .,

= > B @

Tree | [ policy [ Local ettina [ Effective Settj

EyrmT— Local Security Policy Setting [2]>]

Account Policies = Aot as part of the operating system
EHC Local Policies =5
[ audit Palicy = ors, ..
{1 User Rights Assignmenk Lo - 5P,
@ Security Opti ocal ective )
Dﬁ-h:;:: ;’Dhga‘s”"s Agsigned To Policy Sefting  Policy Seting drini
-8, 1P Security Palicies on Local F
| SER...
\ASP...
" . . . nistra...
1F damaindevel policy settings are defined, they averide lacal policy setings.
ok Cancel
OO e = T AR TV SRR 1WA, .
8] Log on as @ service SN\ Test2kL,SN-,, SH-YMITest2kl, SN
K | Lag on lacally SMYMEXCHZKIYIUS. . SNYMEXCHZKILILS. .,
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7. Select the domain that the account you are using is
associated with from the Look In drop down box.

Account Poli Leokin E SHYMEXCH2KI =]
EHC8 Local Policle: ———— B SNWMERCHZKT
08 avdipe | NEME |5 E e Director
{8 User Rig €3 Everyo A
{08 security | Authenticated Users
(2 Publickey P [ ANONYMOUS LDGON
B, 1P Security b [PHBATCH
T CREATOR OWNER
€T CREATOR GROUP
€T DILUP |

Add Cheek Names

<< Type names separated by semicolons or choose from fist >

Cancel
A

4
SN () i Dot O 3 £ v e
SMYMERCHZKINUS. .. SMYMEXCHZKINIUS... I |

8. Select the user you are logged in as from the list of

users.
¥ Local Security Settings [-[o[=]
| action  siew Hc: - ’E\X\l@
e | =
[ securty Setting
{08 Account poli Lookin I@EN—VM lan =
=28 Local Policie:
@@ Auditpe | Hame [ in Folder =]
(@ userric |fH TERMINAL SERVER USER
18 Security This Organization

(3 publickey P [ SYSTEM
&, 1P security £

SHAMLan/Users
€] SystemMaibon(COAEFSEA-8461-438F-A0CD-2.. SNV Jan/Microsoft Exchangs System Objects
) Systemblalbax(7EB5114A-0764-43F9-6DE0-0..  SNAMlan/Micrasaft Exchangs System Objects )

Check Names

<< Type names separated by semicolors or choose from st >

[k Cancel

VA

Tag on as & service TV Testek, S, SH-UPTestokl S .

E]
N IR— T | PP SMYMEXCHZKINIUS. ., SMYMEXCHZKI1IUS... =
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9. Click on the Add button.

8 Local security Settings

[ O]
| acion wew || & = m[* B2
Tres | i Select Users or Groups =
@ Security Setting
(8 Accounepoll Lookin [0 SN Ien
=8 Local Policie;
T8 Autpe | Mame [ in Folder
| (@ UserRic [£ETERMINAL SERVER USER
(8 securtty €5 This Diganization
(2 Public Key P [€F SYSTEM |
B, P security b [ Admin HM lan) SNAM.lan/Users i
Guest SNYM lan/Users
€ SystemMalbox[COAEFSEA-B451436F-A0CD-2.. SNYM.lan/Microsoft Exchange System Objects
) SystemMalbax(7EEST144 0764-43F9-8D80-0.. SNYMan/Micrasaft Exchange System Objects =)
Fdd Check Names
[Aiminist ator (administrstor@SN-VM Jan]
i
Lug O a5 & service. S BT NI 7323 Wt SR YT | N e e
LI—I _’I @Luu on locally SMYMEXCHZR14IUS. SMYMEXCHZR1TUS, . LI

10. Click on OK in the Select Users or Groups dialog box.

11. Ensure that there is a tick in the Local Policy Setting
checkbox against the user you are currently logged in as.

Click on OK in the Local Security Policy Setting dialog
box.

¥ Local Security Settings

[ O[]
| action  siew Hc: - | Eam x B2
Tres | [policy [ Local Setting [ Effective Sett -
Security Settings Local Security Policy Setting 2D rva. .
e (8 Account Policies 1 Act a5 part of the operating system
=18 Local Policies a--
08 Audit Policy — ars, ...
: User Rights Assignmerk - - s,Po.
(08 Security Options e ective dmini...
(23 Public ey Pelicies Agsigned To Pullc.y .Seml’\g Palicy Setting
48, 1P Securky Polides onLacal b | SHM\administrator I
| SER...
1asp...
Add | |
nistra...
1F damainlevel policy settings are defined, they overide lacal policy setings
e
OO AT TR TP STz TWA. .
8)Log on as & service SH-VHTestzkl, Shev, SHAVMTest2k, SN
N IR— T | PP SMYMEXCHZKINIUS. . SHYMEXCHZKITILS. ., =

12. Close the Local Security Settings window.
13 Close the Administrative Tools window.

14. Log off then log back on to activate the settings.

You can now finish setting up the Exclaimer Store
Compressor.
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